
M A N I T O B A  H I V  P R O G R A M  (M B H I V P)

HIV CLIENT ENGAGEMENT STATUS DEFINITIONS
HIV Client Status Definition

NEVER  
PRESENTED  
TO HIV CARE

Client is diagnosed with HIV, and: 
	■ Is alive, AND
	■ Is a current resident of Manitoba (including Nunavut 

and Northwestern Ontario), AND
	■ Has not explicitly refused care, AND 

	■ Meets all of the following criteria:
•	 No HIV *clinician intake appointment, AND
•	 No record of ART 

	– prescription dispensed as per DPIN, or 
	– notes in client record

LINKED TO  
HIV CARE

Client is HIV positive, and:
	■ Is alive, AND
	■ Is a current resident of Manitoba (including Nunavut 

and Northwestern Ontario), AND
	■ Meets at least one of the following criteria:

•	 HIV *clinician intake appointment occurred, OR/AND

•	 Record of ART 
	– prescription dispensed as per DPIN, or 
	– notes in client record

*Goal of linkage to care will still remain within 2 weeks.

DISENGAGED  
IN HIV CARE

≥6 months from current (today’s) date, client:
	■ Is alive, AND
	■ Is a current resident of Manitoba (including Nunavut 

and Northwestern Ontario), AND
	■ Has not explicitly refused care, AND 

	■ Meets two or more of the following criteria: 
•	 No CD4 count or viral load test 
•	 No HIV related *clinician appointment
•	 No record of ART 

	– prescription dispensed as per DPIN, or 
	– notes in client record

LOST TO  
HIV CARE

≥12 months from current (today’s) date, client:
	■ Is alive, AND
	■ Was previously linked to care, AND
	■ Is a current resident of Manitoba (including Nunavut 

and Northwestern Ontario), AND
	■ Has not explicitly refused care, AND

	■ Meets all of the following criteria: 
•	 No CD4 count or viral load test, AND
•	 No HIV related *clinician appointment, AND
•	 No record of ART 

	– prescription dispensed as per DPIN, or 
	– notes in client record

MOVED OUT  
OF PROVINCE

Client is no longer a resident of Manitoba, Northwestern Ontario, or Nunavut as per:
	■ eChart, or 
	■ electronic medical record, or

	■ alternate care provider, or
	■ client notification.

EXPLICIT  
REFUSAL  
OF CARE

Client is diagnosed with HIV and: 
	■ Is 16 years of age or older, AND
	■ Is informed of the benefits of HIV treatment and  

care, AND

	■ Has the mental capacity to make decisions about their 
treatment and care, AND 

	■ Communicates to a member of their care team (referring 
physician, Public Health or HIV program) that they are 
unwilling to receive HIV treatment.

DECEASED

Client is confirmed to have died, as per:
	■ eChart, or 
	■ electronic medical record, or 
	■ coroner report, or

	■ family member, or
	■ alternate care provider, or
	■ obituary.

*Clinician: Nurse, nurse practitioner or physician

PUBLIC HEALTH 
CONCERN FOR 
TRANSMISSION

Client: 
	■ has a recent history of being named as a case or 

contact to a reportable STBBI, 
	■ is pregnant and not on ART,

	■ has been named as a social network contact, or 
	■ has been named in a community complaint.
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